
In June 2021, The Volvo Research and Educational 
Foundations (VREF) launched its new programme on  
Informal Public Transport (IPT). As part of its process 
of shaping the future work in the programme, VREF 
commissioned a global bibliometric study on informal 
transport and shared mobility. The study was carried out 
under the leadership of Professor Roger Behrens, University 
of Cape Town, and completed in December 2021. 

VREF would like to invite you to a virtual research forum in which the main 
findings of the commissioned bibliometric study will be shared. Following that, 
well known experts in the field will share their feedback on the study, and provide 
their thoughts on key research within the area IPT. The research forum will also 
provide opportunities for the audience to raise questions and share their views 
through interactive polls. 

Agenda

Presentation:

Research on informal public transport, shared mobility and paratransit: 
Findings of a global bibliometric study. 

By Roger Behrens.

Panel discussion:

Moderator:  Holger Dalkmann, VREF/Sustain2030

Panel discussants:  Daniel Oviedo Hernandez, University College London
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 Crystal Legacy, University of Melbourne
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›› We welcome all who are 

interested in knowledge and 

innovation in paratransit, 

shared mobility, informal  

public transport, etc.  

to take part.

https://us02web.zoom.us/meeting/register/tZYvcOugqDotHNGtElrO-YE73arbVfPaOQZS
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Background

In many parts of the world, paratransit or informal public transport 
is the only public transportation option for local residents, providing 
transport where none may exist, as well as employment to poor 
or lower-skilled workers. Paratransit or informal transit is often 
unscheduled, operating along quasi-fixed routes that may frequently 
change. Paratransit typically operates with little government 
oversight or regulation, which can result in poorly maintained 
vehicles, unsafe driver behaviour and fierce competition among 
operators for routes and passengers.

Over the last decade, new technology has facilitated the 
development of new shared mobility services which have changed 
transportation systems across the world. Shared mobility is an 
umbrella term that encompasses a variety of transportation modes, 
including carsharing, bikesharing, peer-to-peer ridesharing, on-
demand ride services, microtransit, and other modes. It typically 
operates outside of the jurisdiction of public transit and is often 
privately organised.

The bibliometric study identified more than 15,000 peer reviewed 
articles on the research topics in the last decade with a fast-
growing number of research activities on paratransit, informal public 
transport and shared mobility. Current research shows a regional 
diversity on the number of publications and topics. While there are 
a growing number of initiatives to collaborate among business and 
advocacy actors, there seems to be a lack of research networks and 
research collaboration in the space. 

The research forum

The research forum is part of VREF’s efforts to inform about the 
current planning process within its new programme on “Informal 
Public Transport”, as well as to invite the research community to 
participate in further shaping the content of the future  programme. 
It is also part of an ongoing consultation process which includes 
commissioning research papers, carrying out small workshops  
and other activities to develop the  programme in 2022. 

The Volvo Research and Educational Foundations (VREF) inspire, initiate and 
support research and educational activities promoting sustainable transport for fair 
access in urban areas. Through the Future Urban Transport (FUT) programme,  
VREF invests in research, education and communication for the purpose of contributing 
new ideas and solutions for the design of sustainable transportation systems in cities.
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